






The Honorable Stevan Pearce 
Member of Congress 
New Mexico, District 2 
 
As I travel through Southern New Mexico, I regularly hear from veterans about the long waits 
and long ways they have to travel to receive treatment from the VA. They generally don’t 
complain about the quality, but they always mention the trouble in gaining access. 
 
Even though there are four community based outpatient clinics in Southern New Mexico, many 
veterans still have to travel to Albuquerque and/or El Paso for treatment due to the lack of 
extensive services available at the outpatient clinics. 
 
It is often difficult and inconvenient for many disabled veterans to travel for long periods of 
time, not to mention costly. Since the outpatient clinics are not able to offer many of the services 
veterans require, veterans must travel long distances to the major facilities for treatment and 
frequently spend a whole day traveling back and forth. 
 
To help alleviate some of the traveling and waiting periods, I propose using some of the facilities 
at Memorial Medical Center in Las Cruces to provide care for veterans instead of having them 
travel to Albuquerque or El Paso. I would strongly encourage the VA to look at the possibility of 
contracting with Memorial Medical Center to give veterans the option of seeking treatment at 
that facility. 
 
Additionally, the number of veterans in the Roswell area has been growing rapidly. Currently, 
many of the Chaves County veterans travel to Artesia for treatment. However, many of these 
veterans traveling to Artesia are now encountering extensive delays in receiving treatment. I 
would strongly encourage the VA to look at the establishment of an outpatient clinic in Roswell 
to serve those veterans in that area. 
 
The VA staff at the Artesia outpatient clinic appear to be overburdened and unable to properly 
deal with the high number of veterans seeking care at that facility. For example, in fiscal year 
2002, there were a total of 2,162 visits to the Artesia outpatient clinic. As of June 30 of this year, 
there were already 1,875 visits to Artesia. 
 
Another suggestion to help shorten the lengthy travel for veterans would be to reallocate the 
travel reimbursement funds and use them to contract locally. In other words, instead of traveling 
to Albuquerque and /or El Paso veterans would be able to use those funds for contracting out with 
local doctors or medical facilities to receive treatment locally. 
 
As the Commission prepares to make a final recommendation to Secretary Principi, I hope it will 
consider the difficulties that many veterans face with regards to access to treatment in rural 
America and especially in Southern Mexico. I understand resources are scarce, but I believe by 
adopting these recommendations access can be improved while maintaining a high level of 
quality of care for veterans in Southern New Mexico without requiring them to travel long 
distances. 
 



Thank you for the opportunity to express my views on improving access to the VA for veterans 
in Southern New Mexico. Thank you for the important work you are doing on the Commission. 




